By the Bridge Form (Boarding & Daycare) 2019

Date from ________________To______________ or Ongoing from ____________________                 

Personal Details

	Your Name:
	

	Pet’s Name:
	

	Pet's Microchip number:
	

	Address:

	Telephone Home:

Mobile:
	

	Email Address:
	

	Pet’s Breed:
	

	DOB/Age:
	

	Colour/Markings:
	

	Energy levels (1-Low, 5-High)
	

	Spayed/Neutered (necessary for daycare & boarding);
	Yes / No

	Owned since puppy
	Yes / No

	If NO, please give brief history if known.
	


Emergency Contact
	Name:
	

	Address:
	

	Phone Number:
	



Vet details:

	Name:
	

	Address:
	

	Phone Number:
	





Pet Insurance Details:

	Name:
	

	Address:
	

	Phone Number:
	


Health

	
	Yes
	No
	Booster Due

	Vaccination certificate seen:
	
	
	

	Flea treatment up to date yes
	
	
	

	Wormer up to date
	
	
	




Is your pet fit and healthy to the best of your knowledge Yes / No

If No, please give details 	

Does your pet have any allergies?  	

Is your pet on medication? Yes/No 
 If Yes, please give details:


Will your pet need medication administered by -  By the Bridge     Yes / No


Diet

Times of the day do you feed your pet?



How much does your pet eat at mealtimes?




What treats do you allow if any, and how often?
. 	


Disposition

Would you describe your dog as anxious or nervous? Yes / No Of the following, which of these can scare your dog?
Loud noises / fireworks / large dogs / small dogs / cats / storms / groups of dogs / groups of people / children / other  	

Has your dog ever ran off and been lost for more than 5 minutes? Yes / No

If yes, please specify what caused it 	

Does your dog react negatively to other: (please circle and specify)?

  dogs / children / cyclists / horses / other

Details: 	



In the Home

Does your dog display any signs of boredom or distress when left at home alone? Yes / No Details if yes  	
Is your dog happy to spend time alone when you are at home? (in another room, plays in garden etc.) Yes / No

If No, please give details 		

Where does your dog normally sleep?  	

Is your dog protective of your home? Yes / No

please give details  	

Is your dog totally house trained, and have they had any accidents recently? Yes / No details: 	



Obedience

How obedient is your dog: Poor/Good/Excellent? 
Circle the commands your dog responds to: 
Sit / Stay / Leave / Come/ Drop / No / Off / Stop Other? Please give details:
General

Does your dog jump up at people? Yes / No

Details 	

Does your dog do any of the following in transit? Travel sickness / Bark / Get distressed 

Details: 	

Is your dog happy to be handled/checked? Yes / No

If No give details:  	

Attitude to Strangers

Please circle which applies to your pet:  Excited / Friendly / Cautious / Scared / Defensive

Other: 	

Has your pet ever acted aggressively towards, or bitten a human? Yes / No

If YES, please give details  	

Has your pet ever acted aggressively towards, or bitten another animal? Yes / No

If YES, please give details:  	

Is your dog generally DOMINANT or SUBMISSIVE? (please circle)



Walking

When out walking does your dog enjoy any of the following?

[bookmark: _GoBack] Playing with other dogs / meeting & greeting other dogs / playing retrieve games / swimming

other  	



On the Lead

Does your dog pull on the lead? Yes / No

Does your dog display any protective behavior; Yes / No

Please specify if YES 	

Does your dog stop a lot to sniff and urinate? Yes / No
What % of your dog walks are on the lead?  	


Recall

Describe your dog’s recall: Poor / Good / Excellent

Is there anything that would stop your dog coming back to you when you call him/her?



What recall method do you use?  	

Do you ever allow your dog off the lead? Yes / No

What is your preference if we have tested your dog’s recall in a secure area first?

On the lead / off the lead/ other?  	

I hereby confirm that I am the owner of the above-named pet and that I authorise By the Bridge Sitting/Boarding Services to act as a guardian in my absence and to take any action which is considered suitable in order to protect and keep in good health the above-named pet. I agree to accept the terms and conditions outlined below:

Pet Owners Signature 	


Date: 	/ 	/20 	



Terms & Conditions

1. Dogs must be at least 6 months old. No Puppies younger than this will be accepted other than for the initial meet and greet with their owner present always.
2. Dog tags – All dogs must have a current ID tag bearing their owner’s contact details.
3. Micro-chipped – All dogs MUST be micro chipped.
4. Vaccination and Anti-flea/anti-worm treatments – all dogs must have up-to-date vaccinations and anti-flea/worm treatments.
5. Spayed/Neutered – We cannot accept unneutered male dogs or bitches in season for boarding.
6. Flea/Worming Treatment – You must be able to show that your dog’s treatment for worms and fleas are up to date. If a dog in our care is found to be suffering from fleas or worms, we reserve the right to treat this pet and costs will be met by the owner.
7. Illness – In the event that your pet(s) show any symptoms of illness within 48 hours of any service, By the Bridge must be notified and may, at our discretion cancel the service. In the event that By the Bridge has to spend extra time looking after your pet as a result of its illness, injury or otherwise, an additional charge may be administered.
8. Liability – We accept no liability for any illness, death or injury to any animal however caused while in our care. By the Bridge will not be liable for any material damage caused by an animal in its care or any further damage whether resulting in death or personal injury arising from any characteristic of the animal which is not generally known or which you have not brought to our attention. We will not accept liability for any loss or damage to your home or its contents while the property’s keys are in our possession. Please be aware that if you dog wishes to bring its own toys/bedding By the Bridge will not be responsible for any loss or damage.
9. Emergency Treatment – Should we not be able to make immediate contact with you, you authorise us to have your pet(s) treated by a vet or otherwise in the event of sudden illness or emergency, at our discretion. You will reimburse us in full costs incurred by us for such care. This includes hospital or staying out expenses.
10. Cancellation – By the Bridge reserves the right to charge for any pre-booked service cancelled with less than 24 hours’ notice.
11. In relation to fee’s By the Bridge kindly asks that these are paid 24 hours prior to commencement of your dog(s) stay, if you decide to return home early unfortunately there will be no reimbursement as the time has been set aside and allocated to you/your dog(s).
12. I understand that my dog may be boarded with dogs from other households and therefore will be walked/socialised together and share common areas.  However, should the need arise they can and will be separated into different areas/rooms.
13. Sufficient  food to cover the duration of your dogs stay must be provided and labeled.
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